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IT’S NEW: ONLINE ACCOUNT OPENING

Hawaii and Nevada members: You can
now open other accounts through
online banking or our mobile app.

Once you have logged in to online
banking through your desktop computer
or laptop, you'll see a new option, Open
an Account, in the main navigation bar of
your home page. Click on it, read the pop-
up disclosure, then click on OK. If you're
using the mobile app, the Open an Account
option will be listed in the More tab.

You will then be able to:

B Open an Aloha Rewards Checking ac-
count, a Money Market account or a
Second Savings account (click on the

Existing Member Account bar)

B Apply for a VISA Platinum credit card
or a Share Secured credit card

B Apply for a personal loan, vehicle loan
or home equity loan

Once your online application is com-
plete, a Call Center employee will contact
you for confirmation.

Or you can choose to apply at any
branch.

Non-members can also apply for mem-
bership through an Open An Account link
at the top of either website. Please note
that trust accounts and accounts for mi-
nors under 18 must be opened at a branch.
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ANSWERING
YOUR QUESTIONS

A few questions were raised during our
March Annual Meeting.

We will address them on our websites,
alohapacific.com and kekahacu.com. On ei-
ther home page, go to What’s New, click
on See all, click on Bulletins.

We appreciate the opportunity to an-
swer your questions and concerns. Mahalo!

UPDATE:
NEW DEBIT CARD REWARDS
PROGRAM BEGINS MAY 12

The new ScoreCardRewards debit card
rewards program will begin Wednesday,
May 12; our card partner’s original launch
date was April 7, but was postponed to
provide a seamless transition. Our apolo-
gies for the inconvenience.

If you have an Aloha Points Checking
or the pre-existing KalaRewards Check-
ing account, you must log on to scorecard
rewards.com beginning May 12 to register

your card, create your new account and ex-
plore the enhanced offerings.

Your current reward points will be
automatically transferred to the new pro-
gram, although it might take up to 30
days for those points to be reflected in
your new account.

If you have any questions, call (808)
531-3711.

KEEP US INFORMED

The year is flying by! It’s a good time to
make sure all your information is updated
with your credit union.

Have you moved? Have you changed
jobs? Keep us updated with your work and
cell phone numbers and email address.

Fill out an Account Update Form,
available at all branches or online at a/oha
pacific.com and kekahacu.com — scroll to
the bottom of the home page, click on
Forms & Applications, then Member Ac-
count Update Form. Fill it out, then mail

it in or drop it off at any branch.
Mahalo!

alohapacific.com ¢ kekahacu.com
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APFCU DONATES
STARBUCKS GIFT CARDS
TO HAWAII
NATIONAL GUARD

Aloha Pacific Federal Credit Union
continues to strengthen its partnership
with the Hawaii National Guard, recently
presenting three hundred $10 Starbucks
gift cards in appreciation for the Guard’s
service to the community.

“We are proud to be the credit union
of the Hawaii National Guard and to sup-
port them during these challenging times.
The gift cards are just a small gesture of
our appreciation for the Guard and their
families,” said Vince J. Otsuka, president
and CEO of APFCU.

The gift cards, received March 22 by
Major General Kenneth S. Hara, Adju-
tant General, State of Hawaii, Depart-
ment of Defense, were supported by a
matching grant from the Armed Forces

Financial Network, whose mission is to
increase the versatility of participating
financial institutions to better serve the
U.S. military.

Aloha Pacific FCU presented 300 $10 Starbucks gift
cards to the Hawaii National Guard March 22. From
left are Command Sergeant Major Dana Wingad;
Aloha Pacific FCUs Tram Oh and Vivien Salvador;
Major General Kenneth S. Hara; and Colonel Stephen
Logan.




Go to alohapacific.com/COVID-19
for updates about branch hours.

Consolidate your bills into X
affordable monthly payments '\
with a Fresh Start Loan today

Visit any branch or apply online at
alohapacific.com or kekahacu.com
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SCHOLARSHIP APPLICATION DEADLINE IS MAY 21

Hurry! The deadline
to send in scholarship ap-
plications is Friday, May
21.

Fifteen Aloha Pacific *
FCU and its Divisions primary members
will each receive $2,000 scholarships this

summer.

Go to alohapacific.com or kekahacu.com
for details and to download and fill in the
application. You can have your school send
your official transcripts directly to us to
save time.

Scholarship awards are restricted to one
award per primary member per lifetime

so that we may assist as many members as
possible.
Eligibility requirements include:

B APFCU or its Divisions membership in
good standing: at least $5 in your sav-
ings account and no loan delinquencies
for at least one year prior to July 6, 2021

B Enrollment full time in an accredited
program, such as an associate, bacca-
laureate or graduate degree

Visit any branch for details.

Some restrictions apply. See scholarship application for
details.
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Aloha Pacific MEET OUR NEWEST AGENT

PREMIER REALTY

Aloha Pacific Premier
Realty is growing! Our
newest agent, Nathan
Ursua, joins our team
after having spent the
past 17 years in the travel
industry.

Nate started his ca-
reer with the Norwegian

Nathan Ursua

Cruise Line as a passenger liaison and then
joined Continental Airlines as a flight at-
tendant. Based in New Jersey, he flew across
the U.S. and also Europe and Asia.

“Im very excited to be a part of the Aloha
Pacific ohana,” Nate said. “I've always loved

CURRENT RATES |

architecture and decor and with my cus-
tomer service experience, I felt destined to
be a Realtor.”

When he’s not helping his clients search
for their dream homes, Nate enjoys the
beach, working out, and, of course, travel-
ing.
Fun Fact: After he graduated from Mili-
lani High School, Nate spent the next 10
years working as a model in Thailand and
the Philippines. “That’s how I learned to
speak Thai and a little Tagalog!” he said.

For your real estate needs, contact Nathan
Ursua at (808) 754-6416 or n8ursua@

gmail.com.

Please call us at 808-531-3711 or visit our websites listed at

right for current account and loan rates.
Membership (S5 in regular savings) required to receive benefits and services. All loans subject to approval.

ALOHA PACIFIC FCU

alohapacific.com ¢ (808) 531-3711

MAIN BRANCH
832 South Hotel Street, Honolulu, HI 96813
Monday-Thursday: 8 am—4 pm
Friday: 8 am—5 pm | Saturday: 9 am—2 pm

FORT STREET
988 Fort Street Mall, Honolulu, HI 96813
Monday—Friday: 8 am—5 pm

KAILUA
200 Hamakua Drive, Suite B6, Kailua, HI 96734
Monday-Thursday: 9 am—5 pm
Friday: 9 am—6 pm | Saturday: 9 am—2 pm

KAIMUKI
3625 Harding Avenue, Honolulu, HI 96816
Monday-Thursday: 9 am—5 pm
Friday: 9 am—6 pm | Saturday: 9 am—2 pm

KAPOLEI
1001 Kamokila Boulevard, Suite 104, Kapolei, HI 96707
Monday-Thursday: 9 am-5 pm
Friday: 9 am—6 pm | Saturday: 9 am-2 pm

‘WAIKELE
94-799 Lumiaina Street, Unit 2-A2, Waipahu, HI 96797
Monday-Thursday: 9 am—5 pm
Friday: 9 am—6 pm | Saturday: 9 am-2 pm

WAIMALU
98-1277 Kaahumanu St., Ste. 143, Aiea, HI 96701
Monday-Thursday: 9 am-5 pm
Friday: 9 am—6 pm | Saturday: 9 am-2 pm

KAHULUI
70 Ho‘okele Street, #1210, Pu‘unene Shopping
Center, Kahului, HI 96732
Monday—Friday: 9 am—5 pm
Saturday: 9 am—1 pm

HENDERSON
9555 S. Eastern Avenue, Suite 150,
Las Vegas, NV 89123
(702) 776-6900 Phone * (702) 776-6906 Fax
Monday—Friday: 9 am—5 pm
Saturday: 9:30 am—2 pm

MCcCABE, HAMILTON & RENNY
521 Ala Moana Boulevard, Suite M-311
Honolulu, HI 96813
(808) 533-4567 Phone
Monday—Friday: 9 am—4 pm
Access for McCabe employees only

KEKAHA CREDIT UNION
A DrivisioN ofF ALoHA Paciric FCU
kekahacu.com ¢ (808) 337-1433

8254 Kekaha Road, Kekaha, HI 96752
Monday-Thursday: 9 am—4 pm
Friday: 9 am—6 pm

BOARD OF DIRECTORS: Gary Iwai (Board Chair), Stan
Inamasu (1* Vice Chair), Allan Fujimoto (2'¢ Vice Chair),
Darwin Hamamoto (Secretary), Jennifer Elflein, Robert S.
Morita and Geminiano “Toy” Arre Jr.

SUPERVISORY COMMITTEE: Ann Sakurao (Chair), Howard
Okamoto (Vice Chair), Diane Murata (Secretary), Ben Dimond
and Jonathan Tamanaha

PRESIDENT & CEO: Vince J. Otsuka

For inquiries about credit union issues and oversight, send letters
and other correspondence to: APFCU Supervisory Committee, PO.
Box 1377, Aiea HI 96701 (NO payments or insurance documents,
please).

Alobaline is published by the Aloha Pacific FCU. Articles are for in-
formation only, not individual advice. Consult with your attorney,
accountant, financial advisor or other professional regarding your situ-
ation. Copyright ©2021
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